






Are able to affect their own 
emotional state
Working in sales has its inevitable ups and downs – the bad phone call, the sure-thing that fell 

through – and the average person will let a bad moment bring them down for the day. When 

things don’t go their way however, top agents don’t dwell on it – they put it past them and can 

be back up and running within minutes.

Have an energy that 
attracts customers
It’s the X factor – a confident, friendly and approachable personality is key to forming positive 

relationships. People gravitate to agents with positive energy.

Prepare themselves both 
physically & emotionally
Top agents do more than just create great listing kits and run memorable open homes. They 

also take the time to look after themselves – exercise, eating right, and taking time to unwind 

and relax. They attend coaching to better their career and know how to handle every 

occasion. Looking after yourself physically will benefit you emotionally, keep you sharp and 

ready to win business.
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